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To create a HealthSherpa account go 
to www.HealthSherpa.com, or click on 
this link. 

It’s, fast and easy and shouldn’t take 
you more than 3-4 mins. 

Once you see the ‘sign up’ page, 
enter an email address and password. 

Your email will be your HealthSherpa 
login. 
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Next you’ll start to enter in your 
information. 

● Name
● Company / Agency Name
● Preferred Contact #
● How did you hear about us?
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Select the type of account you’d like 
to open:

● Solo independent agent
● Agency Account
● Agent joining an existing 

agency (downline agent)
○ Will require a ‘join code’
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1. Solo Agent > Licenses and Appointments 

2. Agency Account > Agency Information 

3. Join an existing agency > Enter Agency Join code
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State licenses and Carrier Appointments 

1. Select all the states you’re licensed in
2. Select all the carriers you’re 

appointed with

● NOTE: It’s very important that this is 
accurate and up-to-date at all times 
to ensure your applications are 
submitted correctly.
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Referral Program

With HealthSherpa’s referral program, 
you can choose what applications 
you’d like to refer for a one-time fee. 

For more information, click here. 

Note: Every year a referral is actively 
renewed a new referral fee is paid.
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Joint Marketing Agreement

If you opt into the ‘referral program’, 
you’ll come across our Joint 
Marketing Agreement (JMA). Please 
read, review and accept the terms to 
participate in the program. 
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CMS/FFM Username and NPN 

Enter your FFM username (this is the 
same username you use to log into 
portal.cms.gov) 

Enter in your individual NPN. This 
NPN will go on every application 
upon submission, therefore it should 
be the one that is appointed with your 
carriers.
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Authorizing HealthSherpa to run a 
National Insurance Producer Registry 
(NIPR) check
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Congratulations!! You’ve opened 
up your HealthSherpa Account!

Now let’s enable ‘EDE’!! 
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EDE-enable

Enable EDE to get the most out of your HealthSherpa platform and maximize your ACA production
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What is Enhanced Direct 
Enrollment?

EDE is a CMS technology. Enhanced 
Direct Enrollment allows HealthSherpa 
to fully integrate with HealthCare.gov 
to submit applications without being 
redirected to HealthCare.gov. 

With HealthSherpa's faster and easier 
alternative to Healthcare.gov, you'll 
have the leading-edge technology 
you need to maximize your 
Marketplace experience.
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Enable EDE to:

● Complete applications on 
HealthSherpa directly

● Quickly effectuate plans with 
document upload / direct 
payment links

● View required documents,  
and payment status without 
having to redirect to 
Healthcare.gov 

● View and print 1095 A forms 
and eligibility letters and 
much more!
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How to enable Enhance 
Direct Enrollment (EDE):

● Click on ‘Enable EDE’
● Next, ID verification process
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 Verifying your identity

● This will take you to a page to 
verify your identity - you will 
enter your contact information 
here and then click "Continue".
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 Verifying your identity

● This will then pull up the ID 
proofing questions based on 
personal credit history through 
CMS' partner, Experian.

Please note: These questions are 
pulled from the information provided, 
answer with your own information not 
information about your business.
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Successfully EDE Enabled

● Upon successful ID proofing, 
you will be taken back to your 
dashboard where you should no 
longer see the ‘enable EDE’ 
button. Congratulations! You 
have now enabled EDE!


