OEP 2021

 Individual market continues to grow

» Competitively priced plans for 2021, focus on Silver products
« Strong emphasis on pricing

 COVID-19 impact and response

Proud to be the first insurer in the country to offer a
15% premium discount to our members during COVID.




What’s not changing



We're bringing back everything that your clients love.

s

Narrow Bronze Competitive Standard
Networks HSA Silver plans Gold
savings




New plans for 2021



NEW

Silver 2400 50+ Off-Marketplace
Off-Marketplace option

« Four out-of-state Cigna office visits

* Free gym membership
« Broad and narrow network options

PriorityHealtH®

MyPriority
HMO Silver 2400 50+

Available on our broad and narrow rks, the MyPriority* HMQO Sil
2400 50+ plan is a smart option for individuals and families that don't
anticipate needi jor health care services and want the reassurance

of being covered for general care. o g :
N = WyPricrity HMO Sitver 2400 S0+ is also offered on Priority
Healhs five namow network options:
= Spectrum Heaith Parmners.
= Bronson Healthcare Partners.
= St John Providence Network:
- St Joseph Mercy Health Syssemn

Wt 10 find out i your presoription is oovered?
ick o0 spprovesd drug st




NEW

Silver 5500
On and Off-Marketplace option

« Lowest priced Silver plan option

« Coverage before deductible
with low copays

« Broad and narrow network options

MyPriority HMO
Silver 5500 Plan

The MyPriority* Hh r 5500 plan
is a great option fol s and families
who are healthy and savings-minded

WyPriority Shver 5500 s siso offered
on Priorty Heahts fve narow
neswork ogions:

+ Spectrum Health Pariners

- Bronson Hesitheare Parmners

+ Beaumont Hesith Network

~ St John Providence Network

~ St Joseph Mercy Health System

Also-availsble 25 8 Tefshealth PGP option.




NEW

MyPriority
Telehealth PCP plans Telehealth PCP plans
through Doctor on Demand (DOD)

Why choose this plan option?
MyPriority Telehesith PP plans
‘e only offered cn Priority
Healhis broad network.
- MyBiority HMO Bronze 8550
~Teleheith POP
- MyBicrity HNAO Sikver 5500 —

» Pairs with Bronze 8550 and Silver 5500 T S
« Broad network only

« Lower cost plan option
* Designated PCP online through DOD

p Iochrge ot et
(incluce:

Outpatiant hospital care

Emargency services




Telehealth PCP plans

|deal for those who:

 Live in rural areas;

« Have difficulty accessing
care they need;

« Want to seek care
directly from their home;

 Have busy schedules
with limited time off;

« Often have to wait a long
time to get an
appointment

H Plan considerations:
 |fthey have a PCP

now, they will not go to
that PCP anymore.

If they seek care
without a referral from
DoD, it will not be
covered.

Attractive cost to the
plan, but there are
tradeoffs.




New features and benefits



NEW

Chronic condition management

Diabetes management
« Expanded to HSA plans

« New for 2021
o Retinopathy, A1C testing and insulin
o Cost share but before deductible

MyPriority Chronic condition
management benefits




@ Expanded chronic condition management

« New conditions added for 2021
 Before deductible, with cost share

« Asthma, COPD, heart disease

Services, supplies, and treatments

Peak flow meter
Blood pressure monitor
Low-density Lipoprotein (LDL) testing

International Normalized Ratio (INR) testing

Prescription drugs

Inhaled corticosteroids

Angiotensin Converting Enzyme (ACE) inhibitors
Beta-blockers

Selective Serotonin Reuptake Inhibitors (SSRIs)
Statins

Anti-resorptive therapy




CHANGE

$0 Virtual Care

* IRS expanded virtual care services to HSA plans, before
deductible

» Available across all ACA plans, including HSA
» Note: not the same as our new Telehealth PCP plans

Vision coverage
 Removing embedded vision from plans

» Offering 2 buy-up options through EyeMed
« EyeMed — Medium - $7.93/month/member
« EyeMed - High: $11.85/month/member



Rates for 2021



2021 Rates

3 years 0.13% Silver

in a row overall competitive
decrease decrease pricing




Why choose Priority Health?



Unique benefits on all MyPriority plans

ASIMPLE = SAVE

POWERING YOUTO
ILD HEALTH SAVINGS .
Introducing the

Priority Health HSA
store on Amazon

Cost Amazon
Estimator HSA Store

Assist
America

Download these specific sell sheets from the Agent Center




Expanded chronic condition management

 Diabetes management
* New conditions: asthma, COPD, heart disease

Examples of potential out of pocket savings for your clients...

Services, supplies, and treatments Prescription drugs

Peak flow meter Inhaled corticosteroids

Blood pressure monitor Angiotensin Converting Enzyme (ACE) inhibitors

Statins




Regionally competitive pricing



Silver plans: Wayne county
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Silver plans: Oakland county
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Silver plans: Kent county
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Silver plans: Kalamazoo county

# of PCPs
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Silver plans: Grand Traverse county
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By the numbers...



Partnership remains strong

Agents

account for 770/0
62% of agents

of our aligned with

. a GA
business




Commissions

Priority Health and Total Health Care

New contracts, first year* (SEP and OEP) 5%
Renewing contracts — 4%
renewing 1/1/20 with an effective date of 1/1/19 and later

Renewing contracts — 2%
with an effective date of 1/1/18 and before

Short-term 20%

Dental and Vision 2%




Short-term bonus program

» Effective March 1 — October 1, 2020

« Paid on a per contract basis; there is no limit on the number
of contracts available for bonus.

* One-time, lump sum bonus

Remember, the bonus is paid in addition to the commission
you currently earn for new Short-term business (20%).




Reimagined billing experience



NEW

Expansion of options

Credit card: one time or

recurring payments

Q2 — priorityhealth.com

Q3 — Member Center
updates

Q1 of 2021 — enrollment

PriorityHealth®
A > Member > Center > Youraccount > Pay your premium

Paying Your Premium

It's easy! You have several options for paying your monthly premium. No matter which payment method you picked
when you enrolled, you can change it at any time

Pay online

Set up recurring
payments

Pay by credit card

Schedule monthly Electronic Funds Transfer
(EFT) payments from your personal bank
account

Alternative payment options

Pay by phone

Sign up to get payment alerts,
reminders and updates.

Sign up now

& LOGIN

Your member
account

MENU




OEP readiness



ACA Renewals

Emails to agents
Renewals mailed to members

Letters include estimated
premium based on current APTC.

Pre-ACA Renewals

No rate increase for 2021
2021 letters mailed: mid-November
Age band change = increase in premium

riort @
Thank you for e

choosing Priority Health.

Here's whot you need to do:

Wark with an agent? Contact them to discuss your reneval—
we've included their info below

Want to renew for anather year? Pay your new monthly premim




3 new SEPs



NEW SEPs

1. Qualified individual added to dependent’s current QHP if they:
a) Are not an enrollee

b) Qualify for an SEP, and
c) Have one or more dependents who are enrollees

2. QSEHRA
a) May qualify based on new individual coverage HRA offer

3. COVID-19

a) Lost qualifying coverage more than 60 days ago but since
1/1/20 and couldn’t enroll sooner because of COVID



Agent Certification



Ensure you've completed registration

Update your agent/broker profile on the MLMS via the CMS Enterprise Portal.

Complete Marketplace training on the MLMS or through an HHS approved vendor via the
CMS Enterprise Portal.

Read and accept the applicable Marketplace Agreement(s) on the MLMS.

Confirm completion of all registration steps by logging back in to the “Agent/Broker
Registration Status” page on the CMS Enterprise Portal and print your completion
certificate.

Include and verify your NPN.




Non-certification implications

If you are not certified

Job * PH commissions will not be earned or paid for a
policy that is sold or had active changes made during
non-certification.

How we’re helping prevent loss of commissions

* Monthly validation by Commissions; via FFM registration site

 If unable to confirm registration, sales team will contact you




COVID-19



Supporting our members

* Premium credits, June and July

9 Deductible credit request Prior'rtyHeaIm’@
>0VID-19 pandemic

« Dental premium credit, April
« 30-day additional payment extension

« Reinstate or refund premium for
financial hardship

 NSF fees waived

« Combo plan: short-term + ACA plan
* Loss of coverage SEP

« Dental cancelation

» Deductible credit




Final reminders



Last but not least...

» Termination policy
 Contracts effective for less than 1 month
* Contracts effective more than 1 month

« Short-term policies
» Expansion of effective dates




Thank you; here’s to a great OEP.



