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You Spoke, We Listened!
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Dental Flex Card National Travel Healthy Options
Benefit
Improved dental on our Introducing a Flex Provide DSNP
core plans & introducing Card on our core Now including our HMO! members with extra
a very competitive OSB HMO! funds targeting overall
option for those who are wellness!
looking for more
benefits.
Humana.
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All In One Spending Account card
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4000 1234 5678 9010
%200/00 DEBIT

<CARDHOLDER NAME>
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VISA

Q M M

NN /
One card, one allowance Existing healthy food Move to Retail + Mail
model for OTC and HFC card program Order from primarily

mail order OTC benefit

Humana.
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Improved flexibility

through additional

approved items and
services



Silver Sneakers

() Whether indoors or outdoors, beginner or
! Q experienced, we have fitness classes fit for
M\ everyone. All SilverSneakers classes are led by our

supportive instructors.

A i i
= VERNIINE
LA|FITNESS Cuﬁ/eﬁ
f Get moving with thousands of other members
@.— C) from the comfort of your home with our LIVE
[} .
online classes and workshops. : 16,000+ full-service locations ‘
the)' 1,300+ FLEX locations Xfﬁ,’flgﬂ
A national reciprocity

Whether you live too far away from a gym or

<> prefer the comfort of a familiar place, join others
with instructor-led SilverSneakers FLEX s

Community. Welcome Packet.

l__-n',:r_{gf_g@ @Flrnsss‘

O It’s never too late to start living a longer, healthier
& life.

Humana.
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Humana @@
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Members can earn up to $260 in redeemable gift
cards* for completing eligible activities

Members are already enrolled in Go365 and can get
started by activating their account at MyHumana.com
or by calling the number on the back of their Humana
ID card.

Members can participate in the offline (or paper-
based)

experience by calling the number on the back of their
Humana ID card or filling out the information card in
the Humana Welcome Packet.

Rewards must be redeemed by Dec. 31st or they will
be forfeited.




Centerwell Pharmacy@g
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Savings on 90-Day Free Refill No driving to the
supply of medications, standard shipping Reminders Pharmacy or waiting
including diabetic & & in lines!

supplies Over the Counter SO Copay T1/T2 for 90
Drug and supply day supplies
allowance on our &
plans fulfilled through LIS Cost share waivers
Humana Rx under $9.20
Humana.
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Centerwell Pharmacy Consent

—
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Optin online

Enrollment Hub: Get your client’s approval
and select “Yes”on Centerwell Pharmacy.

Electronic Enrollments: Remind clients
that they can check the Centerwell
Pharmacy
box when self-enrolling if they would like
to be contacted by Centerwell Pharmacy.

Humana.
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Go the paper route

Download the consent form from the
Marketing Resource Center. Or
your client can fax the completed form to
1-800-379-7617. Not feeling the fax? Scan
the
form as a PDF and send it electronically
using a fax-to-email platform. Or, if you
prefer to put your stamp on it, you can
mail the form to:

P.O. Box 745099
Cincinnati, OH 45274

Pick up the phone

Existing members can call 1-855-310-5799
if they would like to learn more about
Centerwell Pharmacy.



Insulin Savings Program
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Available on our core
HMOs, Premium PDP & in
2023 our core PPOs!

Humana.
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There is no deductible for
select insulins as part of
the Insulin Savings
Program. During the
Deductible stage, initial
coverage stage, and
coverage gap

O

Pay no more than S35 for a
one-month supply for
select insulins.



Humana Welldine Meal Delivery
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Pre-Cooked meals Free Delivery Available after
a Hospital stay

Humana.
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Humana.

2023 Dual Eligible (DSNP) Plan Details



Service Area: Genesee, Ingham, Lapeer,
Livingston, Macomb, Oakland, Washtenaw,
Wayne, St Clair

Humana.

Confidential for agent use only!

Premium
Part B Giveback
Medicaid Levels
PCP / Specialist

Hospital

RX
IR EELES
Transportation

Hearing
Vision

Dental

Healthy Options

HMO DSNP H8908-005

$0

N/A

FBDE, QMB, QMB+, SLMB+

$0/$0
S0
$0/$0/$0/%0/%0

Included

$0 Copay for 100 One Way Trips up to 50 Miles

$0 Copay for Exam and Advance Hearing Aid

$0 Copay for Exam & $500 for Headwear

$3,000 (dentures included)

$175 / month

Members will receive $175 loaded on a prepaid card every month to use toward the
purchase of food, home supplies, and over-the-counter (OTC) products from a national
network of retailers.

The card may also be used to pay for non-medical transportation, general supports for living
(rent assistance, internet, and utilities), social needs, aging support and assistive devices,
pest control, and pet care and supplies.




Service Area: Alcona, Alger, Allegan, Alpena, Antrim,
Arenac, Baraga, Barry, Bay, Benzie, Berrien, Branch,
Calhoun, Cass, Charlevoix, Cheboygan, Chippewa,
Clare, Clinton, Crawford, Delta, Dickinson, Eaton,
Emmet, Gladwin, Gogebic, Grand Traverse, Gratiot,
Hillsdale, Houghton, Huron, lonia, losco, Iron,
Isabella, Jackson, Kalamazoo, Kalkaska, Kent,
Keweenaw, Lake, Lapeer, Leelanau, Lenawee, Luce,
Mackinac, Manistee, Marquette, Mason, Mecosta,
Menominee, Midland, Missaukee, Monroe,
Montcalm, Montmorency, Muskegon, Newaygo,
Oceana, Ogemaw, Ontonagon, Osceola, Oscoda,
Otsego, Ottawa, Presque Isle, Roscommon, Saginaw,
Sanilac, Schoolcraft, Shiawassee, St. Clair, St. Joseph,
Tuscola, Van Buren, Wexford

Humana.
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Premium
Part B Giveback
Medicaid Levels
PCP / Specialist

Hospital

RX
IR EELES
Transportation

Hearing
Vision
Dental

Healthy Options

PPO DSNP H8087-003 (Open/Passive)

$0

N/A

FBDE, QMB, QMB+, SLMB+

$0/$0

$0

$0/$0/$0/%0/%0

Included

$0 Copay for 100 One Way Trips up to 75 Miles

$0 Copay for Exam and Advance Hearing Aid

$0 Copay for Exam & $300 for Headwear

$2,000 (dentures included)

$125 / month

Members will receive $125 loaded on a prepaid card every month to use toward the
purchase of food, home supplies, and over-the-counter (OTC) products from a national

network of retailers.

The card may also be used to pay for non-medical transportation, general supports for living
(rent assistance, internet, and utilities), social needs, aging support and assistive devices,

pest control, and pet care and supplies.




Humana Healthy Options
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Healthy Home Supplies

Paper products
Cleaning Supplies
Personal Hygiene

Air and water filtration

Humana.
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Aging Support and
Assistive Devices

Robotic pets
Speech generating
devices
Weighted mugs, utensils
Non-Medical
Transportation

O

Bill Pay & Other Services

Rent, mortgage
Gas, water, electric
Home internet
Cell phone
Exterminator or pest
control services



Why sell Humana’s DSNPs?
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A onetime-per-calendar-quarter
SEP between January through
September. This coverage is
effective the first of the
upcoming month.

This SEP may NOT be used
during the fourth quarter of the
year (Oct-Dec).

Humana.
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S0 Copays when members are
Medicare and state cost share
protected as well as robust
Dental, Vision, Hearing, Over-
the-counter, Life-Line, Wigs &
Healthy Food Card.

If member loses coverage
Humana offers a 6 Month grace
period where member would
retain coverage.

O

Easy to verify benefits through
Humana Vantage Portals DE-
SNP Verification Tool.



DSNP Eligibility Verification Tool in
Vantage

i Quote & Enroll

Medicare

(x

Enter Fastapp

Enter Enroliment Hub

Download Enroliment Hub

Digital Marketing Materials

Application Status

Scope of Appointment

Upload Paper Applications

B

Eligibility Verification |

Humana.
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< Eligibility Verification

Which Eligibility verification would you like to complete today?
Medicare Eligibility (8 DSNP Eligibility

Dual Special Needs Plan eligibility verification tool does not validate agent licensing. Please be advised that agenl
appropriate licensing and lines of authority for the products they intend to market and sell

All Medicaid eligibility is based on information provided today and is subject to change. As required by CMS, Hum:

Ask Applicant: Do | have your permission to look up your Medicaid status to determine if you are eligible for our Dt

Plan Year * State *
2021 Y Select ¥
First Name * Last Name *

Date of Birth *
MM/DD/YYYY

Gender * Male

Female
Please enter prospective members Social Security Number or Medicaid 1D/Medicaid Member ID (or both)

Social Security Number Medicaid ID/Medicaid Member ID

Medicare ID



Humana.

2023 Honors PPO Plan Details



Why Humana Honors?

Why ask “Are you a
Veteran on every
appointment?

Humana.
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Veterans are
concerned about
Emergency Care

Coverage!

& .,

O

Gain Access to our S75 Part B Give Back
robust National PPO offers $900 savings
Network! Perfect for per year off their part

2"d Options! B premium!



Humana is the National Exclusive Medicare
Advantage Sponsor for:

WFW D

VETERANS OF FOREIGN WARS. Disabled American Veterans

Humana.

Confidential for agent use only!



National Partnerships with USAA
Q USAA* recommends all Humana MA
plans

@ () Trusted reputation among military

E () Both dedicated to serving
¢ . 9+ million Veterans on Medicare

®

Q A recommendation that puts us
a step above

*USAA and the USAA Logo are registered trademarks of the United Services Automobile Association. All rights reserved. USAA means United Services Automobile
Association and its affiliates. Use of the term “USAA member” or “USAA membership” refers to membership in USAA Membership Services
and does not convey any legal or ownership rights in USAA. Restrictions apply and are subject to change.

Ihttps://www.census.gov/content/dam/Census/library/publications/2020/demo/acs-43.pdf;

Confidential for agent use only!
https://www.cms.gov/research-statistics-data-systems/cms-fast-facts/cms-fast-facts-mobile-site



% USAA Honor with Rx PPO H5216-305

Premium

Part B Giveback

Max Out-of-Pocket

PCP

Specialist

G EC T NO

Inpatient Hospital $375 per day(Days 1-4); SO per day(Days 5-90)

Rx Deductible $350 Tiers 3,4,5

Rx - Retail 30-day Supply $0/$5/547/$100/27%

oTC OTC Debit Card $50/Quarter

Service Area: Genesee, Ingham, Lapeer,
Livingston, Macomb, Oakland, St. Clair,
Washtenaw, Wayne (overlaps ‘23 expanded HMO
service area)

Key Extra Benefits $250 Flex card (D,V,H), Fitness, Insulin Savings Program

Hearing/Vision Included

s .
Not just for veterans. Available to all. $1500 annually; 0% coinsurance covers: exams, x-rays, flouride treatment, cleanings,

periodontal maintenance, anesthesia; 50% coinsurance covers: crowns, oral surgery, bridges,
root canals; $25 copayment for extractions, fillings, recementation, scaling and root planing,
scaling for moderate inflammation, emergency treatment for pain. OON coverage available.

Dental

Humana.
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Service Area: Statewide

*Not just for veterans. Available to all.

Humana.

Confidential for agent use only!

Humana Honor PPO H5216-190

Premium S0

Part B Giveback $75

Max Out-of-Pocket $5,500

PCP $10

Specialist $45

Referrals Required NO

Inpatient Hospital $295 per day(Days 1-7); $0 per day(Days 8-90)

Rx Deductible No Deductible

Rx - Retail 30-day Supply No Coverage

OoTC OTC Debit Card $125/Quarter

Key Extra Benefits Fitness

Hearing/Vision Included

$2500 annually; $0 copayment covers: exams, x-rays, flouride treatment, cleanings,

Dental periodontal maintenance, extractions, fillings, crowns, recementation, scaling and root

St planing, scaling for moderate inflammation, emergency treatment for pain, dentures, oral
surgery, bridges, root canals, anesthesia. OON coverage available.




Humana.

2023 PPO Plan Details



Service Area: Alcona, Alger, Allegan, Alpena, Antrim,
Arenac, Baraga, Barry, Bay, Benzie, Berrien, Branch,
Calhoun, Cass, Charlevoix, Cheboygan, Chippewa, Clare,
Clinton, Crawford, Delta, Dickinson, Eaton, Emmet,
Genesee, Gladwin, Gogebic, Grand Traverse, Gratiot,
Hillsdale, Houghton, Huron, Ingham, lonia, losco, Iron,
Isabella, Jackson, Kalamazoo, Kalkaska, Kent, Keweenaw,
Lake, Lapeer, Leelanau, Lenawee, Livingston, Luce,
Mackinac, Manistee, Marquette, Mason, Mecosta,
Menominee, Midland, Missaukee, Monroe, Montcalm,
Montmorency, Muskegon, Newaygo, Oceana, Ogemaw,
Ontonagon, Osceola, Oscoda, Otsego, Ottawa, Presque Isle,
Roscommon, Saginaw, Sanilac, Schoolcraft, Shiawassee, St.
Clair, St. Joseph, Tuscola, Van Buren, Washtenaw, Wexford

Humana.

Confidential for agent use only!

Premium
Part B Giveback
Max Out-of-Pocket
PCP
Specialist
Referrals Required
Inpatient Hospital
Rx Deductible
Rx - Retail 30-day Supply
oTC
Key Extra Benefits

Hearing/Vision

HumanaChoice PPO H8087-004

$0

N/A

$5000 In-Network/OON

S0

$45

NO

$350 per day(Days 1-5); SO per day(Days 6-90)

$0

$0/$0/$47/$100/33%

OTC Debit Card $75 per quarter

Fitness, Insulin Savings Program

Included

$2000 annually; 0% coinsurance covers: exams, x-rays, flouride treatment, cleanings,
periodontal maintenance, anesthesia; 50% coinsurance covers: crowns, oral surgery,
bridges, root canals; $25 copayment for extractions, fillings, recementation, scaling

and root planing, scaling for moderate inflammation, emergency treatment for pain.

OON coverage available.




-

Service Area:

Macomb, Oakland and Wayne

Humana.
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HumanaChoice PPO H5216-287

Premium SO

Part B Giveback N/A

Max Out-of-Pocket $4900 In-Network/OON

PCP $0

Specialist $40

Referrals Required NO

Inpatient Hospital $350 per day(Days 1-5); $0 per day(Days 6-90)

Rx Deductible No Deductible

Rx - Retail 30-day Supply

$0/$0/$47/$100/33%

oTC OTC Debit Card $50/Quarter

Key Extra Benefits Fitness, Insulin Savings Program, Papa Pal

Hearing/Vision Included

$2000 annually; $0 copayment covers: exams, x-rays, flouride treatment, cleanings,

Dental peri.odontal-maintenance, ext_ractions, fillings, crowns, recementation, s<_:a|ing and root

planing, scaling for moderate inflammation, emergency treatment for pain, oral surgery,
bridges, root canals, anesthesia. OON coverage available.




Service Area: Statewide

Humana.
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HumanaChoice PPO H5216-306

Premium SO

Part B Giveback $102 monthly

$6500
I\I\llllz:j(i(c)al:t(-izzzgccilt(j: $675 Medical deductible does not include

Preventive Care, ER, Urgent Care, or Ambulance

PCP $0

Specialist $45

Referrals Required NO

Inpatient Hospital $375 per day(Days 1-4); SO per day(Days 5-90)

Rx Deductible $350 Deductible for Tiers 3,4,5

Rx - Retail 30-day Supply $0/$5/547/$100/27%

OTC OTC Debit Card $50/Quarter for select health and wellness products

Key Extra Benefits Fitness, Insulin Savings Program

Hearing/Vision Included

$1000 annually; $0 copayment covers: exams, x-rays, flouride treatment, cleanings, periodontal
maintenance, extractions, fillings, crowns, recementation, scaling and root planing, scaling for
Dental - . 5 .
moderate inflammation, emergency treatment for pain, oral surgery, bridges, root canals,
anesthesia. OON coverage available.




What is the Humana PPO Passive Benefit?

The PPO Passive/Open benefit allows customers to access providers nationwide in AND out of

network for the SAME copay!

Humana.
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Humana.

2023 HMO Plan Details



Service Area:

Genesee, Ingham, Lapeer, Livingston, Macomb,
Oakland, Washtenaw, Wayne, St Clair

Humana.

Confidential for agent use only!

Gold Plus HMO H8908-004

Premium SO

Part B Giveback N/A

Max Out-of-Pocket $4,500 In-Network

PCP S0

Specialist $30

Referrals Required NO

Inpatient Hospital $325 per day(Days 1-6); SO per day(Days 7-90)

Rx Deductible No Deductible

Rx - Retail 30-day Supply $0/50/547/$100/33%

OoTC OTC Debit Card $100/Quarter

Key Extra Benefits $1,000 Flex Card (D,V,H), Papa Pal, Fitness, Insulin Savings Program

Hearing/Vision Included

$2,500 annually; $0 copayment covers: exams, x-rays, flouride treatment, cleanings,

Dental periodontal maintenance, extractions, fillings, crowns, recementation, scaling and root

Shita planing, scaling for moderate inflammation, emergency treatment for pain, oral surgery,
bridges, root canals, anesthesia. OON coverage available.




What is the Humana HMO Travel Benefit?

The travel benefit allows customers to access physicians across the country for emergency,

urgently needed care AND routine care. They can locate participating providers on physician finder
by using the National Medicare HMO Network!

Humana.
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Humana.

Agent Tools, Reach Rewards & MCA



Service
Inquiries

Share your feedback

= Menu

Humana Vantage

it Licensing, a
Certification &
Contracts

/[\‘ Licenses (4]

] Certifications (5)
o

i Education
© Humana MarketPoint Universiy

& MarketPoint Library

i Sales & Marketing
Resources

o Marketing Resource Center
o lgnite

& Humana 260

o 2022 First Look

© Reach Revards

9

: Notifications a

Notification Reports

= Dual Eligibility Opportunity

= View all Notifications

i Service Inquiries g1

Ao

Acton(s) required Open inquiries

= Create an inquiry

3 Viewall inquires

Quote & Enroll

Medicare
Enter Fastapp
Enter Enroliment Hub
Download Enroliment Hub
Digital Marketing Materials
Application Status
Scope of Appointment
Upload Paper Applications
DESNP Verification

j Individual Customer Number Grid
Member Care Assessment

Blank Verfication of Chronic
= Condition (VCC) Form

Dental, Vision

o Generate New Quote

MacBoo

Notifications Secure Meil
i My Humana = (7]
Business
Humana Reports

&o

In Progress Pended
Applications

v 246 10
Active Policies Recently Inactive
Policies
3 View All Customers
My Saved Reports
< View More Reports
Consumer Insights
- Viewall Consumer Insights
Medicare
of Enrolment Reporting

Dental, Vision

Of AWB -Issted Business

: Compliance

Privacy Policies & Documents

Diego Mireles

"
Contact us




< Create an Inquiry

Please select inquiry type:

Application Error (Medicare Advantage ASEC)
Medicare Advaniage Agent Statement for Enroliment Correction

Application Error (Medicare Supplement ASEC)
Medicare Supplement Agent Stafement for Enroliment Comection

Claims
Cigimz =fafus, claims fing, pended and proceszed olsims questions

Demographics
Updste or confirm demagraphic changes

Benefits
Verficafion, cost of zendce. coondination, benefit sccumuistors and benafit rewards

Humana.
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PCP Change
Request new PCRPCD changes

Billing
Fayment =fafus inquinesz and payment arrangements

Fulfillment
Order [0 card, ANOG and Member Welcome Kit

General Inquiry/Other
All ather inguinss



Member Care
Assessment

00O

Vv
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>

O

Available on all new to
Humana only in 2023
MA/MAPD applications
regardless of how apps
are submitted.

Humana.
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Designed to reward you
for having your
members complete a
brief survey that can
help improve their
health outcomes.

O

S50 per applicant and
can be done at time of
enrollment.



Humana Reach
Rewards

00, T 00, \l/
() — <D — —J
100 Points 75 Points 50 Points 30 Points 25 Points 20 Points 10 Points
O () () () I () O
/ U/ U/ U/ U/
New MA, Plan to Plan New PDP E-Enrollment Plan to Plan Educational MRC
MAPD, and MA, MAPD, Enrollment (Bonus) PDP webinars material
Medicare and Med & & enrollment download
Supplement Supp Plan New Dental Humana & (Limit
Enrollment to Plan Vision & OSB In-field Humana 50pts/Mo)
Enroliment. Enrollment training survey
events and completion
virtual
Experiences
&
MRC order
placement
Humana o
N 150pts/Mo)

Confidential for agent use only!



www.HumanaReachRewards.co

m BRONZE SILVER GOLD PLATINUM AMBASSADOR
REWARD MEMBER 500 1,500 3,500 6,000 12,000
POINTS POINTS POINTS POINTS POINTS
MRC Credits N/A $50 Additional Additional Additional Additional
$100 $150 $200 $500

Program Kickstarter:
“Best of” materials and resources

v 3 v v v v/

Access to exclusive Kaplan

professional development courses:

Offerings in the areas of digital marketing e S i A
and prospecting, sales and goal-setting,

and public speaking/presentation

Kaplan Continuing Education credits:
Includes access to Life and Health CE N A neil
Library and courses

Premium Agent customer service

support: Exclusive phone number 7 7 J
and email for priority support on

pre- and post-enrollment questions

AHIP certification subsidy

(one/year) Covers the cost of v L
certification taken through Humana

Ambassador plaque:
Showcase your achievement with v
a custom-engraved plaque.

Humana.
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Marketing Resource Center

Got these cards?
Medicare + Medicaid ﬁ:@

$0 monthly premium

You may alsa be oble to gt mors benefits for
no dditional cost, such ax covernoe far:

VA CUMPLTR 65 4505
055 NUEVD EN MEDICARS?

personal ol
f i ! Liama s ogarim ca vackss
ntcas hay misms y cree un plen @ s
Mactia —toak por s eimis mans ool e,

deta
s nane contdisgoriisies
MAEIOMIETY T B s vimas
dasamasem
Humana

orrs g, 90 i £ Coprges O 50 s ol e s Ml 1. M curedo ke

7
urmuc de e por

S b rc e I 01051k e s T, COrTA s 1) b ) . 0 SATHND s TS
D Medicors L

¥ e e Hurars o e cortrcics
e ces o e ociekos on Ko reuaoies, B o B3 390£238 (TTY.7 11, Do ke a viornas o &
amaspm

4D GHITTET 20 M.

It might not be too late

T you missed the Deemmber 7 Vedens Al

dieivsinicuitiaeey e

4.5 DUT 0F § STARE

s vy sl e wble 1 el

There are ssveral rensons why you m

ny
be efigibie o envall fn o Humono Medicare  StarFlanamal

Advantage Plan;
fa

Mo 14w leatin?
/Yy tostprevieus plan coverae?

e T —

‘A ather dreumetonees that may qualfy yeut!

Humana. W

SO premium!
Zero, zip, zilch

Hamatter how you soy it, Humana hos Medicare
Advontage plons with SO premiums in mony arecs

1f yau qualify far Extro Help,

you eould get a 50 prerium!

Humnena can hefp you choess grect benefits, phus the extres that

suppert your best hedlth—oll for 2 %3 menthly plan premim,

« Rewards for complieting cowered presentve health sereenings,
exams, flu shots ond other heahthy octivities

« Matmum anrul oo pucket protectin

+ Dactar ot vists and hospic coverage

Humana

You Gt siaa el Nk o Feserve 8 apotut s
oA <aaUctipnavalass frmating 1o

Wsskiio, Wooth ey <00 g
<Seminnr Location>
<semma)

e

Wk, Ml D

Call & lleansed salés ngent taday
Bl Miela
855-300-6555 [TTY: 741)



Honoring Veterans.
Serving Veterans.

Humana

Healthy Foods Card provides
S## each month for groceries
at participating stores

<Call a licensed sales agent>
D <000-000-0000> (TTY: 711)

<Location>, ask about <plan name>

Humana

<Agent Name>
Licensed sales
o

Efr

Humana

Hthy benafits

Healthy Foods Card

El médico le
atenderd ahora

REGISTRESE AHORA MISMO PARA DISFRUTAR
DE LA COMODIDAD DE LAS CONSULTAS VIRTUALES

(¢No puede consultar o su médico habitual de inmediato?

¢Necesita consultar o un i de lo solud del c

Pruebe una consulta virtuol. Humana se ha asociado con MDLIVE® para
proporcionor a los dfilicdos de determinados planes cuidado de lo solud
[ i que no sea de ig, en cualquier lugar y en cualquier
momento. Esto incluye cuidado médico y de la salud del
comportamiento.® Una consulta virtual desde su teléfono, tableta o
computadora portdtil es una manera conveniente de obtener ayuda de
un médico especialista certificado residente en los EE. UU,, los 24 horas
del dig, los siete dias de lo semnana*™, o de un médico clinico de la salud
del comportamiente mediante cita, y podria ser menos costeso que un
vigje o un centro de cuidado de urgencia.

*Las consultas de salud del i son citas prog
para una fecha y hora futuras.

**Se requiere acceso o Internet. Es posible que se apliquen cargos por
datos. No estd disponible en todos los planes. Consulte su Resumen
de beneficios y cobertura para obtener mds informacién. Consultas
telefénicas no disponibles en Idaho y New York; las consultas en
estos estados son solamente por video,

Humana

Y0040_GHHJHSQSPe_C 1218 5739ALL1118-C

REGISTRESE HOY
MISMO PARA LAS
CONSULTAS VIRTUALES
DE HUMANA
PROPORCIONADAS
POR MDLIVE

Comience de una de las
tres maneras siguientes:

* Descargue lg aplicacion movil
MDLIVE desde la App Store®
o desde |o tienda Google Play*

* Visite
MDLIVE.com/HumanaMedicare

* Llome ol 1-888-673-1992
(TTY: 711)

MDLIVE

MDLIVE.com/HumanaMedicare
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Recertification and Enrollment Books

This is a reminder that you cannot order 2023 Sales Materials until you complete the 2023 Medicare
Recertification.

If you have not completed the 2023 Certification, please complete the recertification as soon as possible, so
that you can receive your sales materials as early as possible. Instructions for certification are outlined
further down in this email.

If you have already completed the 2023 Certification and placed an order, and you require a large
volume of paper sales materials — consider submitting additional orders now, so that you receive
them prior to 10/1

Here are the deadlines for when you can expect to receive your materials delivered:

- Orders submitted from 7/20 to 8/25, delivered by 10/1/2022

- Orders submitted from 8/26 to 9/15, delivered by 10/15/2022
- Orders submitted from 9/16 to 10/1, delivered by 10/30/2022
- Orders submitted after 10/2 to be delivered by 11/1/2022
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Recertification and Enrollment Books

These are the plans you should be ordering for 2023

Detroit-Lansing-Flint market:

H5216-287 is the SO PPO in Detroit market

NEW PLAN H5216-305 USAA sponsored MAPD PPO has $75 Part B Giveback
H8908-004 HMO

H8908-005 is the HMO DSNP

Statewide:

NEW PLAN H5216-306 MAPD PPO has $102 Part B Giveback in ALL counties in Michigan
H5216-190 Honor Plan MA Only SO PPO has S75 Part B Giveback in ALL counties in Michigan
H8087-003 is the PPO DSNP outside of Detroit only

H8087-004 is the SO PPO outside of Detroit only

Confidential/For Agent Use Only
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Recap - New for Michigan 2023

. New MAPD with SO premium, $102 Part B giveback PPO plan available statewide

. New cobranded USAA MAPD PPO plan in Detroit area with $75 monthly part B giveback
. Honors Plan will have $75 monthly part B giveback

. Insulin Savings Program expanded from just HMO: now on the PPO plans as well

. Reduced MOOP’s

. Expansion of Dental services covered, as well as increased annual maximums

. Papa Pals added to some plans

. OTC is now retail on the Humana Spending Account card

. DSNP plans now have the ALL IN ONE Humana Spending Account card

*  This comprehensive benefit includes Healthy Foods, new Healthy Options, and over-the-counter (OTC)
benefit, to provide a single combined allowance that gives members the flexibility to pay for even more
essentials like utilities or rent.
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