
Coverage That Moves With You
Up to 3 years of uninterrupted 

STM coverage. 
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For agent use only.  Not for distribution. 

Giving clients flexibility beyond 
Open Enrollment - and agents 

more selling opportunities.



Who is Pivot Health? 

Proprietary Products Underwritten by Three “A” Rated Carriers: 
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Companion Life, North River, and Pan-American
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Extended Duration Rollout
3x364 (3-Year) STM Plans: EPIC, Classic, Core, Quantum, SureCare available in 
16 states*

Key Features:
● Multiple plan options
● Predictable healthcare costs
● Select rate-lock plans

Regulatory Update:
● Aug 7, 2025: CMS won’t enforce 2024 STM limits → plans up to 12 months, extendable to 3 

years
● Dec 11, 2025: Senate did not approve extension of enhanced ACA subsidies
● Jan 8, 2026: House passed 3-year ACA subsidy extension; Senate hasn’t acted

Why It Matters
● More client coverage choices
● Higher retention & lifetime value
● Growing demand for flexible solutions

*3 years available in AL, AR, AZ, FL, GA, IN, KS, KY, LA, NE, OK, SC, SD, TN, WV. TX offers 3x4 month plans
**https://www.cms.gov/files/document/statement-regarding-short-term-limited-duration-insurance.pdf



STM VS ACA:  101

Short Term Medical/ LD ACA
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• Lower Monthly Premiums**

• Flexible Coverage Durations 

• Customizable Benefits 

• Immediate Enrollment 

• Better Provider Availability 

• Not ACA – Regulated 

• Full essential benefits

• Guaranteed acceptance

• Smaller Networks

• Pre-existing conditions covered

• Limited enrollment windows

• Higher premiums

**Often 50-70% less than ACA plans



What markets do we serve
Who are our members

Gig Worker 

Graduating young adults 

Employer waiting period
Younger Medicare Spouse  / 

Early Retirees

Part-time employees 

Uninsured College Athletes 

Aging off Parent’s plan Cobra eligible 

1099 employees
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College students 



Pivot Health 
Proprietary Products 

Short Term Medical plans 
● Doctor office copays, hospitalization 

coverage 
● Emergency room visits, wellness visit 

paid 100% up to the plan limit
● Preventive coverage
● Rx copay plans
● Access to National networks and plans 

with open access-no network restrictions

Dental Plans /Vision Plans
● Increasing benefits year 2 & 3 on some 

plans
● 100% preventive coverage no wait all plans
● 3 plan designs to choose that fit your 

needs
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Pivot Health’s 3 Year State Availability 
State Availability is subject to change 

For agent use only.  Not for use with consumers.  Exclusions and limitations may apply.  
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Pivot Health’s State Availability Map 
State Availability is subject to change 

For agent use only.  Not for use with consumers.  Exclusions and limitations may apply.  



STM Product Portfolio

Most popular plan designs 
for all age segments 

Most popular plan for ages 
34-50 

Popular Family Plan 

Popular plan for <25 yr old
College students 

Established
Entrepreneurs 

*** not available in GA , TX

Access to First Health Network
Preventive and Wellness 

Benefits
Doctor Office Copay

Limited hospitalization benefit
Prescription Drug benefit

Core “Lite” Plans

Array of plan designs
Open Access

Preventive and Wellness 
Benefits

Doctor Office Copay
Prescription Drug Benefit

Classic Plans

100% Coins
Preventive Coverage

Office Visit Copay on Epic 
Base

Optional RX Drug copay
Access to Cigna Network
Optional Accident Rider 

Epic Plans**

Rich Benefit Designs
Cigna Network

100% Coinsurance Plans
Preventive and wellness
Supplemental Accident 

Included

Quantum Plans***
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** CIGNA PPO not available in GA, TX



SureCare* STM Product Highlights
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*underwritten by Pan-American 

● Unlimited $30 - Office/Urgent Care Copay

● Adult wellness exam - $50 Copay

● Childhood immunizations @ 80%

● Women's annual OBGYN and 

mammography screening

● Men’s prostate cancer screening not

subject to deductible

● Open Access- No Narrow Network

● Rate locks on the 3x364

● Discount Drug Card Included
Great plan for families and women 40+ looking for stronger 

wellness benefits 





What makes the Pivot Health
Unique?  

● FIRST DOLLAR -Preventive and wellness benefits included on every plan 

● UNLIMITED doctor office copays on select plans 

● Student Athletic Injuries 

● Access to national networks and plans with open access-no network restrictions

● Simplified underwriting: no rate ups, no social security number needed (need to live in US continuously for 

4 months prior to application date), No height, only weight requirements: less than 300 for male and less 

than 250 for female, no tobacco status 

● Child/Children only policies down to 6 months to the Pre-Medicare Market (64 years & 11 months) 

● All plans include Free and Unlimited Virtual Urgent Care- Through Clever Health
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Pivot Health 12 Month STM Solution for Texas
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How does the 3x4 month option for TX work?
● One enrollment for all three insurance carriers - one set of eligibility 

questions and one enrollment fee
○ 4 months with Choice (Companion)
○ 4 months with Epic (North River)
○ 4 months with SureCare (Pan-American)

● When one carrier policy ends, the next carrier policy starts automatically

Key Benefits
● Doctor office copays, hospitalization coverage 
● Emergency room visits, wellness visit paid 100% up to the plan limit
● Preventive coverage
● Rx Discount 
● Open access - no network restrictions



Pre-Selected Plans for The 12 Months of Coverage
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Open Access How Does It Work

Discount based on % of Medicare 
Allowable.  125% of Medicare Allowable 
for physicians/150% for facilities.

All Provider Access - No Network 
Restrictions.  Member chooses 
provider that best fits their needs

Balance Bill Protection on covered 
services. 

All Provider Access 

Average discount 69%

Member wins - discount higher on 
most claims, rates are competitive, 

balance billing protection
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Pivot Health 
Concierge Services Solution
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Insurance Benefit Administrators (IBA) proudly supports members 
who are actively seeking care through:

● Care Navigation – guiding members to the right care at the right time
● Provider Communication – clear, direct letters to providers
● Provider Location Assistance – locating care options on behalf of 

members (no member-facing search tool)

Retention Benefits:

● Proactive retention strategies reduce member frustration and 
confusion

● Minimizes feelings of helplessness that often lead to cancellations

*Members will continue to use the same IBA number listed on the back of their ID card.



Pivot Health Getting Started - Live Demo
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3 Year (3x364) STM Solution - How it works 

Simple Census - Duration question is the only change: 
Up to 364 Days (3x364 - 3 Years)

Pivot Health Quote & Enroll Platform

New disclosure requirement on the census page
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3 Year (3x364) Solution - How it works
Quote page 
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3 Year (3x364) Solution - How it works

Quote page 

3 Year Duration - 1 carrier and one plan with 
3 Year (3x364) coverage (per month breakdown)
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Brilliant Dental/Vision and FlexBenefits 
Supplemental available as an add-on
check the box add-on



3 Year Solution - How it works

One enrollment: 

Simplified Underwriting

Accept or reject on the spot

No smoking questions
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Check Out Page 
Enter Payment information 

● The 3 Year Plan is Presented
● Premium for the Plan
● Coverage period

○ Plan Start Date

○ Period : 3 coverage periods of 364 Days

○ End Date

● Summary will give you the policy premium 
and one-time enrollment fee 

● E-signature Process
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eSignature Step by Step Process:

1.  Agent submits on applicant’s behalf

2. Client is emailed reviews/completes E-sign.

*Emails will be sent from qa-team@pivothealth.com

mailto:qa-team@signnow.com
mailto:qa-team@signnow.com
mailto:qa-team@signnow.com


Saved Quotes - Pending Business



For agent use only.  Not for distribution. 
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*Product availability varies by state.



For agent use only.  Not for distribution. 
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*Product availability varies by state.



Questions
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For questions or support: agentsupport@healthcare.com or 866-566-2707

For contracting information, email recruitment@healthcare.com. 

Todd Greene
Broker Account 

Management Team Lead

(727) 477-2581

todd.greene@healthcare.com

Nick Spencer
Broker Account Manager

(727) 270-8857

nspencer@healthcare.com

Tanner Brandt
Broker Account Manager

(727) 947-1317

tbrandt@healthcare.com

Sayid Hafiz
Broker Account Manager

(727) 732-3071

shafiz@healthcare.com

mailto:agentsupport@healthcare.com
mailto:recruitment@healthcare.com
mailto:todd.greene@healthcare.com
mailto:nspencer@healthcare.com
mailto:tbrandt@healthcare.com
mailto:shafiz@healthcare.com
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